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Our Ethos
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BAY HOTEL

A better WiFi experience for loyal
customers. To find issues and
improve guest WiFi everywhere.
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Active Hotels

2,800

WiFi experience

18 years

Amazon Web Services

Cloud hosted environments

Rooms

360,000

Registered users

50 million

Approved
ISO 27001:2013 & ISO 9001:2015



UK Head Office
Warrington, UK

European Office
Sint-Niklaas, Belgium

Middle Eastern Office
Dubai, United Arab Emirates

Asia Office
Bangkok, Thailand
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Airangel Global Footprint




Canada

Tunsia| |Namibia

Norwa South Africa . 9 .
/ Airangel Active Locations
Germany Botswana
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Belgium
Egypt
Netherlands
Turkey
Morocco
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: Indonesia
United States
Ghana Saudi Arabia
UAE Thailand
France
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Russia
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Trust & Security
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ISO 27001 CHOOSES WHICH

& DATA IS SHARED
GDPR READY = G AND STORED

aws L

AMAZON GLOBAL CLOUD CUSTOMER OWNS :, l |1

THEIR DATA AND IS DEFAULT CONFIGURATION PRIVACY BY
NEVER SHARED STORES NO PERSONAL DATA DESIGN




customers.

Our success Is built on the trust of our 'H"
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System Status

Our objective is to provide best practice guidance to allow our
partners to deliver both a legal & 'morally' compliant solution that Resources:

establishes trust across partners, their customers and end users.
}, Platform Privacy Policy T&C Template

PDF 115.25 KB

Airangel take a 'Privacy By Design & Default' approach when
developing platform features, supporting global compliance )  Arange GoPR readiness tatement
requirements such as (R)IPA, BDSG, CALEA & CSL. T B

With dedicated resource focusing on the ever-evolving Global GDPR Data Controller and Processor
Privacy Regulation landscape, we are involved in international hOF Agreement 44235ka
industry-wide advisory groups and work with government & law

enforcement agencies to ensure that we remain at the forefront of

the data privacy environment

CHRIS AIREY

Chief Information Officer

www.airanel.comtrust



http://www.airangel.com/trust/

Resilience

Airangel are 1ISO27001:2015 certified Our AWS cloud hosted environments are certified to:
https://aws.amazon.com/compliance/iso-27018-faqgs/ 6k.

The solution can be configured to meet GDPR best practice guidelines and local cyber security
regulations.ISO/IEC 27018:2014

Compliance - Amazon Web Services (AWS)ISO/IEC 27018:2014 is an international code of
practice that focuses on protection of personal data in the cloud. Learn more about ISO/IEC
27018:2014 in the cloud.aws.amazon.comISO/IEC 27018:2014

Compliance - Amazon Web Services (AWS)ISO/IEC 27018:2014 is an international code of
practice that focuses on protection of personal data in the cloud. Learn more about ISO/IEC
27018:2014 in the cloud.aws.amazon.com

dWS$S

\-/‘7




Resilience

HOTEL
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Airangel offer 24/7/365 IT support.

IT Support

Live Chat

www.airangel.com

Email
support@airangel.com

Phone
UK: +44 1925 611 066
UAE: +800 0182 437

Global support outlets based in:

United Kingdom
United Arab Emirates

Thailand
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Standard SLAs

Incident SLA

P1 Critical A complete loss of service with significant nisk to 1 Howr 4 Howrs
reputation, revenue or security, for which no work
around exists, for example:

P2 Severe A significant disruption 1o service, for example: 2 Howrs 24 Hours

+  Partial loss of service to part of the property

«  Duisruption to authentication services affecting
Some users

«  Loss of a function of the system that affects the
user interaction e.g. Conference Tool, ‘Connected
Now'

P3 Normal A minor disruption to site for example: 4 Howr 48 Hours
+  Loss of a non-guest affecting function of the
system
*  Single user issue

P4 Low +  Functionality Question 1 Business Day 5 Business Days
+  General Enquiry




Your Brand Experience




Guest Login

Guest Engagement
& Marketing Tools

Reporting

Security

Marketing/Line of Business Features

Email/form/social media/one-click login option

MAC based authentication (auto connect for repeat visitors)
Multilingual

Custom SSID

Rule-based PMS login to auto assign internet packages to guest types

Surveys and rewards

Trigger email & SMS messages

Advance status/landing page with marketing targeting rules
Visitor reports - Contextual data reports from form fields

Reports overview
Visitor reports
Network reports

Portal Template Management - Create/Edit/Clone Portals
Simple language management

Push notification service/webhooks

Set up billing/payment options/PMS Connector

WPA Compliance
Dashboard user roles and permissions

URL redirect

Welcome Back (MAC Recognition)

External database auth (loyalty membership etc)
802.1X

Rule-based URL redirects
Generate Likes and Follows
Data available via API
Rule-based triggers

Survey results with downloadable data
Location reports
Download reports as CSV or PDF

White List urls / Black list urls
Walled garden

Restful API

Service tier management

HTTPS portal pages
802.1x

Location/zone specific/scheduled portal pages
Multi Property Roaming
Guest ‘Quick Questions’

Fully customisable captive portal & HTML editor
Push notification service/webhooks
Personalised Welcome Back message
Location-based triggers

Reports scheduler

Post Auth Options
Events tool
Estate management

GDPR compliance




UEST EXPERIENCE

Want to stream films, watch catch-
up TV or download larger files? For
a connection that's up to seven
times faster and connect up to three

devices upgrade to our premium
WI-FI.

ol T =
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DISCOVERY®

Enjoy FREE WiFi, Upgrades, Late Check-
out and more, at over 550 locations globally

DISCOVERY Email/lUsername

DISCOVERY Password

Enter Email or Intemet Code

Email or Internet Code or Room Number

Social login, select one:

f®in©




Guest Roaming

With Airangel guest roaming, your guests will be
remembered where ever they go in the world.

Thanks to the cloud, a guest can travel from one property
to another and be recognised upon connecting to the
WiFi.

* Guest will be recognised upon entering any property

within the same brand, wherever they are in the world.
* Personalised welcome back messages can be displayed
* Guest Journey, treating loyal customers differently




Guest Roaming

Central Management & Reporting . )
Unified user journey

HSIA provider 1 HSIA provider 2 HSIA provider 3 HSIA provider 4
Your hotel 1 Your hotel 2 Your hotel 3 Your hotel 4




Integrations

The Captivnet platform has been developed to allow
integrations to certain external platforms. We currently
have integrations with GHA Discovery (guest loyalty),
Pulse (guest feedback), Kickbox (email verification), and a
webhook integration with Cendyn. No additional
equipment is usually needed.

Integrate brand loyalty platforms with Captivnet allowing
user to use their loyalty programme credentials to log
onto the WiFi. Also, guest has the option to sign up to the
loyalty programme from the portal page.

* Integrate with guest loyalty programmes to reward
loyal guests with ‘WiFi Perks’.

* Sign up to the external loyalty programme straight from
the portal

* Increase RevPAR

* Loyalty

How has your
experience been
with us so far?

0®oc

Horrible Bad Okay Cool Amazing

Privacy Policy powersay LocAL fff MEASURE

Is there anything |

we can do better? |

julie@jbells.com

Want to change your response?

rivacy Policy powered by vy LocaL gl measur

English | 2ua9 | Ing | $1 | $50]
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ANANTARA
DISCOVERY®

Enjoy FREE WiFi, Upgrades, Late Check-
out and more, at over 550 locations globally




Retention & Loyalty

Rewarding Loyalty

The Airangel Platform can integrate with PMS and reward
loyalty programme members with a better experience
with higher bandwidth speeds as a reward for their
continued custom. Guests could also register for your
loyalty programme directly from the WiFi Portal Page
with our bespoke integration.

Data Collection

The WiFi registration process and other tools will enable
your marketing teams to capture additional guest data.
This is particularly useful where guests have booked via
an OTA or via a company or group booking where the
guest details may not have been shared.

30% increase in loyalty signups at Minor

English | Wgwss| X

BAY HOTEL

Enter your Room number and Surname for
unlimited Guest Internet

enter your room number

enter your surname

Alternatively, sign into your
My Peninsula account

enter your email address

enter your password




Managing users & devices

CONNECTED NOW (" RefreshData ) Last updated: just now

. A

Show entries Search:

MAC N Username Download Upload Uptime Idle-time Status Network Port =
00-17-88-4D- e _ _ o o )

ca99 10.16.34.24  00:17:88:4D.C8:99 115.85 MB 176.7 MB 17w5d12:09:42 00:00:05 % Active ME-MOV-HOT-ACC-C2K-] 150

00-1B-EB-30- e o o )

- 10161294  00:1B:EB:30:D8:76 1.68 GB 113.5MB 10w2d04:58:09 00:01:32 % Active ME-MOV-HOT-ACC-C2K-] 150

00-1B-EB-30- . - . - o

— 10.16.0.66 00:1B:EB-30:D8:7E 13.26 GB 402.61 MB 17w5d12:09:39 00:05:49 # Active ME-MOV-HOT-ACC-C2K-1 150

gg-ﬁgca-zg- 10.10.40.100 212B 1.02 kB 00:52:11 00:51-15 % Pending ME-MOV-HOT-ACC-C2K-1 150

g?‘fg‘mi} 10.1651.233  nueddd 72289 MB 33.5TMB 20:10:20 06:57:54 F Acti Views to check active USers, user

status

Ability to whitelist, blacklist users

Wide range of options to control
authentication behaviour

Multiple portals



} Project Implementation
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Secondary

Cloud Core Aouter

- MioTik
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Cloud Core Router

MikroTik

Primary

Remote Installation

* Tried and tested remote install process

* Implemented across all our hotels globally
* Upto5 WAN links load balanced

*  Minutes of downtime during transition

* Immediate guest experience, compliance &
security improvements




Mikrotik Managed Mode

Starts with Security

Calls home every 30 seconds
Config through gui

Fast Data imports

Bulk updates

Trusted, Tested Firmware
Troubleshooting tools

IMPORT / EXPORT CONFIGURATION
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Hame Conmected row Description ol Madel 3 site o
“service™ |
B
ccccccccc ] “port”: 8728, -] 0376161 Marriott nus. ry
“emabled” rus,
“name”. “spi.
1
I L
GENERAL HETWORK TaaLs LOGGING !
[—l “pont”. 4720,
“enabled” true,
nnnnnnnnnnn
‘i 2
o 10; managed mode.
port” 21,
‘eabled” true.
EEEEEEEE o “frp
0 s °
S E
B L °

Rt B

% <% B P> O

fe & B

R e B

ST AT

HETWIRK

HE e AR TY

PaETH RO

s

L&D BLAM DM

D

THEITME AT

ROLITES

Despevigion @

LCte ]

Linpis g

DEVICE DETALS: PRODTAIRANGEL]

7 s

—  ADDFEES LSTS
m FREVALL
R

@ won

= oGEeg

r

P USERPRCFILES
o awin

HSIA Gateway with
built-in load

balancing




Why Cloud?




Why Cloud?

* Unified dashboard with the ability to
make changes across your entire estate
with a click of a button

* Monitor your entire estate using our
Network Monitoring functionality

* Ensure your brand is properly
represented by using a single portal

across multiple sites

* Global changes can be deployed
quickly and safely

* All your hotels are consistent

#) captivnet
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Guest Experience

Captive Portal

Tried and tested globally
Fast and secure
Integrated loyalty

GDPR & Lawful Intercept

A\ 4

Stability

Real-time inventory of assets and

status
Continuous monitoring

Security & update management for

gateways
Auto Failover

Autonomous mode

Productivity

Single pane of glass
Tools for guest support
Non technical

NAC Security




Airangel Partner Support & Training

Solutions

One-stop shop for support, training &
troubleshooting

Video tutorials e it
Help articles .
Ticket raising & status check .

Forums - Feedback &
feature/documentation request

BE BB B B BB A8 8 8
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Creating and Applying a S... Creating a Paid Paypal Pac...



Freshstatus

* A first-line support function which

real-time.
* Save time raising tickets — check our
Freshstatus page first as We Could alreajy @ Operational Degraded Performance Partial Outage @ Major Outage @ Maintenance
be On the Case. > EMEA Gateway Operational
* Subscribe to notifications to be the first to e —
ervices perational
know.
> UK Services Operational
& Operational Degraded Performance Partial Outage @ Major Outage & Maintenance
°




} Need Help Widget

In-built ‘Need Help?’
widget allows you to search
the knowledge base for
useful articles.

New articles will be
constantly added, along
with helpful features, such
as raising a ticket from the
widget itself.

Upvote your favourite
articles and let us know if
any are lacking in useful
information.

Got questions?

Portals

Connected Now FAQs

Service Tiers

Reports

Assets




Forums —

Community forums 5 Popular top

Anna

C Feed back & Ideas Feature Requests

+ Release Notes S

 Vote & comment

Anna

Anna

Public Announcements e Release Notes P Anna:
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Active Hotels

2,800

WiFi experience

18 years

Amazon Web Services

Cloud hosted environments

Rooms

360,000

Registered users

50 million

Approved
ISO 27001:2013 & ISO 9001:2015



MINOR © WYNDHAM - RKempinske:
H OT E L S ‘ ‘ HOTELS & RESORTS ‘ HOTELIERS SINCE 1897 ‘
MARRIOTT
. P /// . ) \ ///
EMEA Exclusive IMEAT, SEA, Japan & N. Korea Exclusive Middle East & Asia EMEA Preferred supplier 2021 EMEA Exclusive
480 Hotels
1000 Hotels 800+ Hotels Exclusive 76 hotels
SW Only 150 Hotels
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Exclusive globally Exclusive globally Exclusive globally

22 hotels 14 hotels 15 hotels

Exclusive globally

22 hotels






