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About Airangel



A better WiFi experience for loyal 
customers. To find issues and 
improve guest WiFi everywhere. 

Our Ethos



2,800

18 years

360,000

50 million

Active Hotels Rooms

Registered usersWiFi experience

Cloud hosted environments ISO 27001:2013 & ISO 9001:2015

ApprovedAmazon Web Services



Airangel Global Footprint



Airangel Active Locations



Trust & Security



CHRIS AIREY
Chief Information Officer

www.airangel.com/trust/

Our objective is to provide best practice guidance to allow our 
partners to deliver both a legal & 'morally' compliant solution that 
establishes trust across partners, their customers and end users.

Airangel take a 'Privacy By Design & Default' approach when 
developing platform features, supporting global compliance 
requirements such as (R)IPA, BDSG, CALEA & CSL.

With dedicated resource focusing on the ever-evolving Global 
Privacy Regulation landscape, we are involved in international 
industry-wide advisory groups and work with government & law 
enforcement agencies to ensure that we remain at the forefront of 
the data privacy environment

http://www.airangel.com/trust/


Resilience

Airangel are ISO27001:2015 certified Our AWS cloud hosted environments are certified to:

https://aws.amazon.com/compliance/iso-27018-faqs/ 6k. 

The solution can be configured to meet GDPR best practice guidelines and local cyber security 
regulations.ISO/IEC 27018:2014 

Compliance - Amazon Web Services (AWS)ISO/IEC 27018:2014 is an international code of 
practice that focuses on protection of personal data in the cloud. Learn more about ISO/IEC 
27018:2014 in the cloud.aws.amazon.comISO/IEC 27018:2014 

Compliance - Amazon Web Services (AWS)ISO/IEC 27018:2014 is an international code of 
practice that focuses on protection of personal data in the cloud. Learn more about ISO/IEC 
27018:2014 in the cloud.aws.amazon.com



Resilience



IT Support
Airangel offer 24/7/365 IT support.

Global support outlets based in:

United Kingdom 

United Arab Emirates 

Thailand



Standard SLAs



Your Brand Experience



Marketing/Line of Business Features

Guest Login

Email/form/social media/one-click login option
MAC based authentication (auto connect for repeat visitors)
Multilingual
Custom SSID
Rule-based PMS login to auto assign internet packages to guest types

URL redirect
Welcome Back (MAC Recognition)
External database auth (loyalty membership etc)
802.1X

Location/zone specific/scheduled portal pages
Multi Property Roaming
Guest ‘Quick Questions’

Guest Engagement 
& Marketing Tools

Surveys and rewards
Trigger email & SMS messages
Advance status/landing page with marketing targeting rules
Visitor reports - Contextual data reports from form fields

Rule-based URL redirects
Generate Likes and Follows
Data available via API
Rule-based triggers

Fully customisable captive portal & HTML editor
Push notification service/webhooks
Personalised Welcome Back message
Location-based triggers

IT/OPS

Reporting

Reports overview
Visitor reports
Network reports

Survey results with downloadable data
Location reports
Download reports as CSV or PDF

Reports scheduler

Admin

Portal Template Management - Create/Edit/Clone Portals
Simple language management
Push notification service/webhooks
Set up billing/payment options/PMS Connector

White List urls / Black list urls
Walled garden
Restful API
Service tier management

Post Auth Options
Events tool
Estate management

Security
WPA Compliance
Dashboard user roles and permissions

HTTPS portal pages
802.1x

GDPR compliance



GUEST EXPERIENCE



Guest Roaming

With Airangel guest roaming, your guests will be 
remembered where ever they go in the world. 

Thanks to the cloud, a guest can travel from one property 
to another and be recognised upon connecting to the 
WiFi. 

• Guest will be recognised upon entering any property 
within the same brand, wherever they are in the world. 

• Personalised welcome back messages can be displayed
• Guest Journey, treating loyal customers differently



Guest Roaming



Integrations

The Captivnet platform has been developed to allow 
integrations to certain external platforms. We currently 
have integrations with GHA Discovery (guest loyalty), 
Pulse (guest feedback), Kickbox (email verification), and a 
webhook integration with Cendyn. No additional 
equipment is usually needed.

Integrate brand loyalty platforms with Captivnet allowing 
user to use their loyalty programme credentials to log 
onto the WiFi. Also, guest has the option to sign up to the 
loyalty programme from the portal page.

• Integrate with guest loyalty programmes to reward 
loyal guests with ‘WiFi Perks’. 

• Sign up to the external loyalty programme straight from 
the portal

• Increase RevPAR
• Loyalty



Retention & Loyalty

Rewarding Loyalty

The Airangel Platform can integrate with PMS and reward 
loyalty programme members with a better experience 
with higher bandwidth speeds as a reward for their 
continued custom. Guests could also register for your 
loyalty programme directly from the WiFi Portal Page 
with our bespoke integration.

Data Collection

The WiFi registration process and other tools will enable 
your marketing teams to capture additional guest data. 
This is particularly useful where guests have booked via 
an OTA or via a company or group booking where the 
guest details may not have been shared.

30% increase in loyalty signups at Minor



Managing users & devices

• Views to check active users, user 
status

• Ability to whitelist, blacklist users

• Wide range of options to control 
authentication behaviour

• Multiple portals



Project Implementation

Remote Installation

• Tried and tested remote install process

• Implemented across all our hotels globally

• Up to 5 WAN links load balanced

• Minutes of downtime during transition

• Immediate guest experience, compliance & 
security improvements



Mikrotik Managed Mode

Starts with Security
Calls home every 30 seconds
Config through gui
Fast Data imports
Bulk updates
Trusted, Tested Firmware
Troubleshooting tools

HSIA Gateway with 
built-in load 

balancing



Why Cloud?



Why Cloud?

• Unified dashboard with the ability to 
make changes across your entire estate 
with a click of a button

• Monitor your entire estate using our 
Network Monitoring functionality

• Ensure your brand is properly 
represented by using a single portal 
across multiple sites

• Global changes can be deployed 
quickly and safely

• All your hotels are consistent



Guest Experience Stability Productivity

• Captive Portal 

• Tried and tested globally

• Fast and secure

• Integrated loyalty

• GDPR & Lawful Intercept

• Real-time inventory of assets and 

status

• Continuous monitoring

• Security & update management for 

gateways

• Auto Failover

• Autonomous mode

• Single pane of glass

• Tools for guest support

• Non technical

• NAC Security
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Airangel Partner Support & Training

• One-stop shop for support, training & 
troubleshooting

• Video tutorials

• Help articles 

• Ticket raising & status check

• Forums - Feedback & 
feature/documentation request
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Freshstatus

• A first-line support function which 
communicates incidents and updates in 
real-time.

• Save time raising tickets – check our 
Freshstatus page first as we could already 
be on the case.

• Subscribe to notifications to be the first to 
know.
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Need Help Widget

In-built ‘Need Help?’ 
widget allows you to search 
the knowledge base for 
useful articles.

Upvote your favourite
articles and let us know if 
any are lacking in useful 
information.

New articles will be 
constantly added, along 
with helpful features, such 
as raising a ticket from the 
widget itself.
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Forums

• Feedback & Ideas

• Release Notes

• Vote & comment



2,800

18 years

360,000

50 million

Active Hotels Rooms

Registered usersWiFi experience

Cloud hosted environments ISO 27001:2013 & ISO 9001:2015

ApprovedAmazon Web Services



EMEA Exclusive

1000 Hotels

SW Only 

IMEAT, SEA, Japan & N. Korea Exclusive

800+ Hotels

Middle East & Asia 

Exclusive

150 Hotels

EMEA Preferred supplier 2021
480 Hotels

EMEA Exclusive

76 hotels

Exclusive globally

22 hotels 

Exclusive globally

14 hotels 

Exclusive globally

15 hotels 

Exclusive globally

22 hotels 



Q & A


